
Marketing ConceptMarketing Concept

The marketing concept The marketing concept 
states that in order for a states that in order for a 
business to make a profit business to make a profit 
they must satisfy they must satisfy 
customerscustomers’’ needs and needs and 
wants.wants.



•• CustomersCustomers –– are the people are the people 
who buy the productswho buy the products

–– ConsumersConsumers –– are the people are the people 
who actually use the productwho actually use the product


